SALESFORCE SETUP
FOR DIETITIAN LIVE

Our remote dietitians provide personalized guidance
to help you reach your health goals.

et




Project Description

¢ DietitianLIVE

Set up the entire Salesforce org for the Dietitian Live platform,
allowing clients to book appointments with available dietitians
based on their state and insurance coverage. These appointments
should seamlessly integrate with the EHR system, DrChrono.
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Form for Dietitian Appointment
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LiDietittanLIVE

Book an appointment in less than sixty
seconds
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Dietitian Appointment Calendar
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09:30 pm

11:30 pm




Success screen for Dietitian Appointment
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Thank you, Your session has been
scheduled

Maonday February, 26 2024 11:30 pm

¥ou will recelve an emall shortly with your meeting link and more details. We look
forward to having a small part in your health and wellness journey.

Add to Calendar




Waitlist client, Dieitian Appointment
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Salesforce Integration with Twilio
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Check Dietitian Slots Against State
and Insurance

Search By Lead OR Search By State OF Seasch By State + Insuranos




Custom LWC report to track
Dietitians Progress
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Dr Chrono API Logs Errors
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Pardot Setup
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Dr Chorono APl responses

RD Live Home  Leads ~  Opportunites s~  Orders ACCOUNE Contacts ~  Reports ' Dashboards ~  Shifis o
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Creating A Event Record

Related Details

O C . Creating A Event Record

Rt o

Fequest [Ftebehealth_wil™null, "= _tedehealthfaloe, resu
bimit_claim_orgeal_id™null"payment_profile”
== "updated_at™"2024-12-
23T19:2T11° “supendsing_provider“null “ctat
ws™ ™ " scheduled _time™,"2024-1.2-
30T 193:00:00°, “recurs_every™: 1, “recurring_days

["Monday™L “recuring_appointment™:true, rec
i _start_date™" d0Ed-04-

167, recun_end_date™ null,"reason™"End of
Diay”,"profilenull "patient “null “office 51443
0, "motes™"" "last_edi_date™"" "last_balled_clate
m2024-12-

30T 1%00400", "5 _wirtual_base™false,"is walk_in
“false "ins2_status™™."ins1_status™"", “infinite




Integration with Jotform
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Related Details
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HIPPA, Foerm ID 2324595561657163

HIPPA, Submasion 1D STO4491 934504408997
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Connect Your Account

You need to complete setup 1o view this page
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Insurance Verification Email

E Classic Email Templates

Verifying Your Coverag

Hi {Verification_Surey__e. Client_FirstNarme__c},

Happy Mew Year! We hope you're as ready as we are for another

EURGRAT TR Year -::-f WINS

To get ready for this year's sessions, please werlfy your insurance

details o continuwe MECETING gipimiless COVETBGE IO The Ml ol

Complete the following form by January 10th to update youwr record

and avaed any iIntenmuptions 1o your cang




Updating Your Insurance

Hi {{Recipient.FirstName}},

As we kick off the new year, we're reaching out to remind you about
updating your insurance information. Keeping your details up-to-date
ensures smooth billing and uninterrupted care throughout the year.

Updating your inforration is quick and easy. Simply complete the




Holiday treat email templates

Hi {{Recipient FirstName}},

We're halfway through our holiday giveaway, but there's still time to

win big. Refer friends to give your holiday shopping the ultimate boost.
Entering to win is easy! When you make a referral to Dietitian Live
from December 7th to January 3rd you'll be entered to win a 5250
Amazon gift card.

Here's how it works:

1. Let your loved ones know why you're a fan of Diefitian Live, and how

they can also get dietitian sessions covered by insurance

2. Direct them to dielitianlive com to book their first session at no cost to

them.

3. When your loved one signs up, their deetitian wall ask for the name of

the person who refemred them. This is how you get entered to win!

All current Dietitian Live clients are invited to participate. No cap on

entnes! Refer more friends for more chances to win




